JOI'OBOP Ne
HA 0Ka3aHHe YCJIYyT CBA3H

OOO «Tenearenbe», umeHyemoe B nanpHeilmem «Onepatop», B juue aupekropa Hazapoa Anrona IlaBnosuua,
JIEHCTBYIOIIET0 Ha OCHOBaHMH YcTaBa JmneH3un «DenepaibHON CIy>)kObl 1O Ham30py B cdepe CBsI3M, HHPOPMAIMOHHBIX

TEXHOJIOTHI ¥ MaCCOBBIX KOMMYHHKAILIUW», C OJTHON CTOPOHBI, U

O.N.0.*

[Tacmopt*: cepust No KEM U KOT/Ia BbIJIaH

Jarta u MecTo poxacHus™*:

Anpec yCTaHOBKH (ITIOJKITIOYEHUSI) TI0JIb30BATENILCKOTO (OKOHEYHOTO) 000pYA0BaHUS *:

*0bsazamenvho 01 3anonenus (coenacno nyukma «/[» cmamou 20 «Ilpasuna oxasanus ycaye césasu 01s yenell meiesu3suoHHO20
BEUAHUSL UTU PAOUOBCUYAHULY).

MoOunbHbIH TeneoH , IMEHYEeMBIH B AalibHeHIeM « AOOHEHT», C IPYTrol CTOPOHEI,

3aKIIOYMIIN HACTOSIIUI JOTOBOP « » 20 1., 0 HIKECIEAYIOUIEM:
1.TepmuHbI fOroBOpa

B Texcre Hacrosmero /loroBopa, nepeyuciIeHHbIE HHXKE TEPMHHBI IIPH UX HAITMCAHMM C 3arjlaBHOI OyKBBI, OyIyT MMETh
CIEyIOINEe 3HAUCHUS:
Horosop — B coorBerctBiM ¢ 'K P® Hactosmmii norosop npusHaercs [TyOGnuyHBIM JOrOBOPOM IO OKAa3aHHUIO YCIYIH CBSI3H,
3aKIIIOYCHHBIM MeX Ty OnepaTopoM H Ka)XIbIM, KTO K HEMY 0OpaTHTCSI.
MockoBckoe BpeMs - ¢26 okTsi0ps 2014 roga cootBerctByeT UTCH3.
TesenporpamMma — ayAMOBH3YyaIbHAS TPOTYKITHS.
AOQOHEHT — (H3HYECKOe JHUI0, MMEIoIIee MPaBO NMPHHUMATh elenporpaMMy Ha OCHOBAaHMM NHCEMEHHOTO FUIM ITyOJIHMIHOTO
corameHus (orosopa) ¢ OmepaTopom.
CKTB - cetp kabenpHOro Tenesuaenus OO0 «Tenearenbes
Honxmouenne k CKTB - ycraHoBka pacnpenesMTENbHOIO YCTPOWCTBA, MOJKIIOYEHHWE OJAHOro Kabenst AOoHeHTa K
pacnpefenuTeNbHOMY YCTPOUCTBY, aBTOMaTUYECKast HACTPOMKa TeIeIpOorpaMM Ha OJHOM TeJIEBU30PE.
Yeayra eBsizm - nocraBka Abonenry Tenenporpamm o CKTB.
AOOHEHTCKAsI TUIATA — eXKEMECAYHbIC TUIaTeku AOOHEHTa B moJib3y OmepaTopa 3a Y CIIyTH CBS3H.

2. IIpeamer norosopa

2.1. Onepatop npenoctapisieT AboHenty Ycmyru cszu o CKTB,;
2.2. AGoHeHT orutaynBaeT AOOHEHTCKYIO IIJIaTy.

3. IIpaBa u O0A3aHHOCTH CTOPOH
3.1. AGoHeHT 00s13yeTcs:
3.1.1. Omnaruts nogkmodeHre k CKTB mo tapudy.
3.1.2. ExxeMecssaHO orutaunBaTh AOGOHEHTCKYIO IIaTy He mo3anee 10 ducia, cieayIonero Mecsa.
3.1.3. He nomyckaTbh caMOBOJIBHOTO MOJKIIOYECHUS a00OHEHTCKHX ycTpoiicTB kK CKTB.
3.1.4. He nepenaBath CBOU IIpaBa I0JIb30BAHUS YCIyTaMH CBSI3H TPETHUM JIMLIAM.
3.1.5. Coo6mats OnepaTopy B NUCbMEHHOH (popMe 00 M3MEHEHUSIX MECTa JKUTEIbCTBA U MACTIOPTHBIX JaHHBIX.
3.1.6. OGecrieunTh AOCTYI K IIUTKAM W TOMEIIEHHSM JUIs MOHTaxa 1 oociyxuBanus CKTB.
3.2. AGOHEHT uMeeT MPaBo:
3.2.1. TpebGoBaTh NpenoCTaBICHUS YCIyT CBSI3H B COOTBETCTBHU C HOPMaMH.
3.2.2. OrtkazaTbCsi OT YCIyTI' CBSI3H, C OOS3aTENbHBIM IMCHBMEHHBIM YyBemomisieHHeM Oreparopa W OIJIaTOH HUMEIOIIEHCs
3a/10JDKEHHOCTH.
3.2.3. TIpoBeputh cBo¥ OanaHc Ha calite www.telatel.ru 1 B aOOHEHTCKOM OT/AEIIE.
3.3. OnepaTtop ods3yeTcsi:
3.3.1. IIpenoctaBnsaTh AGOHEHTY Y CIIyTH CBSI3U TIPH YCIOBUH BBITIONHEHUST AOOHEHTOM I1. 3.1. HACTOAIIETO JOTOBOPA.
3.3.2. IlpunumMarth 3asBKu AOOHEHTa Ha PEMOHT U o6ciyxuBanue obopynosanust CKTB
1o Teneony:
Abonentckuii otaen ¢ 9-00 go 17-00; [Tepepsis ¢ 13-00 mo 14-00. BeixonHol cy000Ta, BOCKPECCHBE.
Texnonznepxkka ¢ 18-00 no 22-00, 6e3 BBIXOAHBIX.
Ten. 8(8635) 29-88-47.
3.3.3. Tapudsl Ha Yciryry CBsI3U U CTOMMOCTb JAPYTHX yCIIyT pa3Melnars Ha caiite www.telatel.ru u MHdoxkanaie.
3.3.4. IIpenoctaBnsaTh AOGOHEHTY BO3MOKHOCTh TIPOBEPHUTH CBOH OaaHc.
3.3.5. Bo u3bexanue JBOMHOTO, HEOOOCHOBAHHOTO cOOpa aOOHEHTCKOM TUIATHI OT MPYTHX MOCTAaBIIUKOB Y CIYT CBS3W (aHTEHHBI U
KaOebHOTO TeJIeBHIeHUs ), TepenaBarth qaHubie B EVMPL «OxHb1i» 0 dakre moaxmouenns Ad6onenta k CKIIT Omnepartopa.
3.4. OnepaTop uMeeT NMpaBo:
3.4.1. B ogHOCTOPOHHEM MOPSIKE U3MEHITH EPEYeHb KaHAIOB, BUIBI M COCTAB YCIYT (MMAaKETHPOBAHNE, KOJMPOBAHUE U IPYTHE), a
TaKXKe Tapru(bl Ha OKA3bIBAaCMbIEC YCIYTH, HOPSIIOK U (hOPMY OIIIATHI YCIIYT.

Lloeosop Muozoamasicku.
O3HakomaeH / /




3.4.2. IlpuocTaHOBUTH B OJHOCTOPOHHEM IIOpSJKE OKa3aHWEe YCIYr M PacTOPrHyTh HacTOSIIMI JoroBop ¢ AOoHeHTOM 0e3
BO3MelleHHss AGOHEHTY yIUIa4eHHbIX JICHEKHBIX CPEJCTB 38 HEMCHONHEHHE AOOHEHTOM 11.3.1. HAaCTOSIIIEro 10roBopa.
3.4.3. IIpoBoauTh TEXHUYECKOE 00CITy)KMBaHHEe, MHBEeHTapu3anuio 1 MoaepHausanuio CKTB.

4. CTOMMOCTH YCJIYyT U MOPSIAOK pPacyeToB
4.1. Tapupsr Ha VYcIOyrd CBS3M M CTOMMOCTh JPYTUX YCIyT ycTaHaBiauBaioTcs OnepaTopoM H pa3MeENIaloTcs Ha caiTe
www.telatel.ru. Tapudsl, neicTByOmMUEe Ha I€Hb 3aKJIIOYCHHS HACTOSIIETO JOTOBOpA, TOBOJIATCS IO CBeleHUs AOOHEHTa MpHU
MOJIICAaHUH HACTOSIIET0 JOTOBOpA.
4.2. AOGOHEHT caMOCTOATEIHHO MPOU3BOJIUT OIUIATY 3a TIOJIH30BaHUE Y CIIYTOH JIFOOBIM CITOCOOOM:
- B mobom otaenenun CoepOaHka, uepe3 OaHKOMATHI U TUTaTeXHbIE TepMUHaBl COepOaHka, aBTOILIATEXK;
- B IOYTOBKIX OTAeNcHUAX ropoja Hosouepkaccka «Iloura Poccumy»;
- B otneneHusx @onnCepsucbanka;
- no kButanuusm WUPII;
- Ha caiitre www.telatel.ru kapramu VISA n MasterCard Ha pacuetnsii cuet Oneparopa;
5. O0cTosiTEILCTBA HENPEOAOJIMMOI CHIIBI
5.1. CropoHBI HE HECYT OTBETCTBEHHOCTH 3a 3aICpP)KKH B HCIIOJHEHHWHU IUIM HEHCIIOJHEHHE OOS3aTENBCTB IO JOTOBOPY, SCIH
3a/IepKKN WM HEHCIOJIHEHHE MPOM3O0LUINA BCICICTBHE OOCTOSTEIHCTB HETPEOAONMMON CHIBI. B 9HCIIO Takmx 0OCTOSITENHCTB
BXOJISIT: BOCHHBIE JACHCTBHSL, MATEIKH, MOKapPhI, B3PBIBBL, OTCYTCTBHE AJICKTPOIHEPTHUH, HABOJHECHNS MM WHBIE OCICTBHSA, M3/IaHUE
HOPMAaTUBHBIX AaKTOB 3alpEeTHTENHLHOTO XapaKkTepa TOCYJapCTBEHHBIMH opraHamu Poccuiickoir @enepanuu, CyObeKTaMHU
Poccuiickoit @epepannn, OpraHaMid MECTHOTO CaMOYTIPABJICHHS.
6. Ocodble ycaoBust
6.1. Omepatop He HeEceT OTBETCTBEHHOCTb 3a CHIDKCHHE KadyecTBa YCIyr B IOMeIIeHHMH AOOHEHTa, €CIIM 3TO CBS3aHO C
HCHCIIPABHOCTIMU AOOHEHTCKOW YacTH ceTH U (M) 000pyIoBaHus AGOHEHTA.
6.2. Ilo neiicTBylomemy 3akoHoaaTeabcTBY OnepaTop He HECET OTBETCTBEHHOCTh 3a coziepskanue Tenenporpamm.
6.3. IToBpexxaeHust aDOHEHTCKOro 000pyIOBaHKS YCTPAHSIOTCS 10 3asiBKe AOOHEHTa 0 paclieHKaM Ha PEMOHTHBIE PabOTHI.
7. Cpok neiicTBUS M MOPSAAOK PACTOPKEHHS 10r0OBOPa
7.1. Hacrosmmii noroBop BCTymaeT B CHJIY C MOMEHTa €ro IOJNUCAHUS WM C MOMEHTa OIuiaThl AOOHEHTOM EXEMECSYHOTO
miatexa (AGOHEHTCKOM TUIAThI) WM IIaTexa 3a [TonkioueHue K ceTn KabeabHOT0 TEIeBUICHNS.
7.2. Hacrosimuii 10roBOp AEWCTBYET B TEUCHHE HEOMNPENEICHHOTO CpPOKa, MOKa OJHA W3 CTOPOH HE 3asgBUT O HAMEPEHUH €To
pacTopKeHusl.
7.3. OmepaTop CBSI3H BIIpaBe PaCTOPTHYTh HACTOSAIINHA JOTOBOP B OJHOCTOPOHHEM IOPSAAKE B ciydae, eciii AOOHEHT HE BBITIONHSICT
YCIIOBUS, TIPEyCMOTpeHHBIE 11.3. 1
7.4. AOOHEHT BIpaBe pacTOPTHYTb HACTOSILIUIA JOTOBOP B OJHOCTOPDOHHEM MOpSAKE, C O0s3aTeNIbHBIM IHCHMEHHBIM
yBenomsieHrneM Oneparopa CBsI3U U OIUIATOI MMEIOLIEHCS 3a]J0JKEHHOCTH.
7.5. BozoOHOBIEHHE IEHCTBHS paHee pacTOPTrHYyTOTO JOTOBOpPA MPOM3BOANTCS Ha OOIIMX OCHOBAHMSX ITyTEM 3aKJIIOUEHHS HOBOTO
JIOrOBOpA.
8. 3akuT0unTEeIbHBIE TOJI0KEHUSI
8.1. YcnoBus HacTOSIIEro A0roBOpa ONPEEISIOT COIIalieHe MEX/ly CTOPOHAMH U 3aMEHSIOT BCE JOCTUTHYTHIC PaHee YCTHBIE U
(mM) TICEMEHHBIE TOTOBOPEHHOCTH TI0 TIPEIMETY HACTOSIIETO JOTOBOPA.
8.2. Bce cnopsl u pa3HOTIIACHs, BOHHUKAIOIINE MEXIy CTOPOHAMH IO HACTOSIIEMY JOTOBOPY WJIM B CBSI3H C HHUM, Pa3peIIaloTCs
MyTeM ITIePEeTrOBOPOB. B cilydae HEBO3MOXKHOCTH pa3pelIeHUs] Pa3HOTIACHN IMyTeM IEPErOBOPOB, OHH IOJICKAT PACCMOTPEHHIO B
CyZie B COOTBETCTBHUU C 3aKOHOJIaTeIbcTBOM Poccuiickoit denepannu.
8.3. Hacrostmuii oroBop COCTaBIIeH B BYX IK3EMIULIPaX, KaXKIBIH M3 KOTOPBIX HMEET OJANHAKOBYIO IOPHIMYECKYTO CHITY.
8.4. AGoHeHT oaTBepkaaeT cBoe coriacue Ha CMC-uHbopMHupoBaHHE.
8.5. AGOHEHT NOATBEPXKAAET, YTO MEPE NOANMCAHUEM JIOTOBOPa OH 03HAKOMMIICS € 1oroBopoM u Tapudamu.

9. Anpeca M peKBH3UTBI CTOPOH
Omnepatop: OO0 «Tenearense» MHH 6150005680; KIIIT 615001001; BUK 041806715;
p/c 40702810061000652801; B FOxuebrit @-J1 ITAO "ITPOMCBS3bEAHK" T'. Bonrorpan;
k/c 30101810100000000715
Anpec: 346428, r. HoBouepkacck, yi. Muxainosckas 164A, oduc 102.
Pexxum paboThI:
Abonentckuii otaen ¢ 9-00 mo 17-00; ITepepri ¢ 13-00 mo 14-00. Beixoanoit cy660Ta, BOCKpeceHbE.
Texmoanepskka ¢ 18-00 go 22-00, 6€3 BHIXOTHBIX.
Ten. 8(8635) 29-88-47.

IMoanucu cTOpoH

Onepatop AOOHEHT

/Hazapos A.IL./ / /

Jlocosop Muocosmaoicku.



